








General DEQ—BCEH Communication Protocol 
This communication protocol is provided as an appendix to the DEQ—BCEH memorandum of agreement and 
is intended to provide examples when staff from one agency should contact the liaison from the other 
agency.  This protocol is not inclusive of all scenarios. In general, staff should contact the agency liaison in 
situations where human health risks from environmental contaminants is of significant concern.  

Scenario 1 (Air):  DEQ is contacted by DEQ 
staff, the public, or other federal, local, 
tribal, or state agency regarding air quality. 

Scenario 2 (Water):  DEQ is contacted by 
DEQ staff, the public, or other federal, local, 
tribal, or state agency regarding water 
quality. 

Scenario 3 (Waste):  DEQ is contacted by 
DEQ staff, the public, or other federal, local, 
tribal, or state agency regarding waste. 

Contact BCEH when air quality concern relates to 
health effects from: 

• Indoor air quality (e.g., radon, mold,  carbon 
monoxide) 

• Wildfire smoke 

• Ozone 

• Wintertime inversions 

Contact BCEH when water quality concern relates 
to health effects from: 

• Fish consumption 

Contact BCEH when waste concern relates to 
health effects from: 

• Outdoor contaminants posing a public health 
concern (e.g., releases of contaminants close 
to schools, public buildings, residential 
housing)  

Scenario 4 (Other):  DEQ is contacted by 
DEQ staff, the public, or other federal, local, 
tribal, or state agency regarding non-DEQ 
regulated issues. 

Contact BCEH when other concerns relate to 
health effects from: 

• Lead poisoning from soil, lead paint (DEQ 
oversees lead in water contamination)  

• Clandestine (Meth) lab indoor cleanup (DEQ 
oversees outdoor cleanup) 

General Communication Protocol for DEQ staff: When to contact BCEH  



Scenario 1 (Air):  BCEH is contacted by IDHW 
staff, the public, or other federal, local, tribal, or 
state agency regarding air quality. 

Scenario 2 (Water):  BCEH is contacted by IDHW 
staff, the public, or other federal, local, tribal, or 
state agency regarding water quality. 

Scenario 3 (Waste):  BCEH is contacted by IDHW  
staff, the public, or other federal, local, tribal, or 
state agency regarding waste. 

Contact DEQ when air quality concern relates to: 

• Pollutant discharges into the air 

• Air quality monitoring, forecasting 

• Wildfire smoke monitoring, forecasting 

• Wintertime inversions 

Contact DEQ when water quality concern relates to: 

• Drinking water* 

• Harmful algal blooms* 

• Surface or ground water contamination 

• Pollutant discharges into water 

Contact DEQ when waste concern relates to: 

• Underground storage tanks, including leaking tanks 

• Waste sites  under RCRA, CERCLA, or other EPA 
regulatory program  

• Former munition sites  

• Abandoned mine sites  

• Solid waste facilities  

• Defense sites (e.g., Mountain Home Air Force Base, 
Air/Army National Guard) 

• Department of Energy’s INL site 

• Any cleanup site under a state program (including 
but not limited to Voluntary Cleanup Program and 
General Remediation Program) 

• Outdoor clandestine lab cleanup 

Scenario 4 (Other):  BCEH is contacted by IDHW 
staff, the public, or other federal, local, tribal, or 
state agency regarding non-DEQ regulated 
issues. 

Contact DEQ when other concerns relate to: 

• Pollutant discharges 

• Radioactive materials 

• Contaminant source assessments (e.g., fate and 
transport) 

General Communication Protocol for BCEH staff: When to contact DEQ  

BCEH will notify the DEQ liaison of all public health assessment, health consultation, and exposure 
investigation reports.   

* DEQ coordinates with the local health districts on private well and harmful algal bloom related contamination 
events. BCEH may assist with non-routine water contamination issues.  
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